
Minutes – Call Federal Credit Union Annual Meeting 
May 22, 2021 

Location: Virtual 
 

The meeting began at 11:03 AM. Ms. Clements welcomed all attendees to the virtual annual meeting. 
She let member know they could submit questions through the online portal. The Annual Report and 
Annual Meeting Minutes are also available in the portal or on our website. She explained that there will 
be two opportunities to vote on motions during the meeting. Ms. Clements determined there is a 
quorum and called the meeting to order. 
 
Mr. Horne noted that the minutes from the 2020 Annual Meeting are in the portal. Mr. Thomson moved 
to approve the minutes. Mr. White seconded the motion. Members were presented the option to vote 
yay or nay, and the motion passed. 
 
Mr. Horne presented highlights from the Board Report. He highlighted that 2020 was far from a normal 
year, but Call Federal not only weathered the pandemic but thrived and grew in it. He thanked the staff 
for all of their efforts throughout the year, and thanked the members for the opportunity to continue to 
serve as Board chair. 
 
Mr. White presented the 2020 Treasurer’s Report. The credit union maintained a good financial position, 
accomplished loan growth goals, and continued to implement new products and services to meet 
member needs. He presented key performance metrics, highlighting loan growth, net income, and a 
strong balance sheet net worth ratio. He presented the 5-year trends of assets, shares, loans, and net-
worth ratio. He noted that the net worth ratio of 10.19% exceeds the 6% requirement established by the 
NCUA. 
 
Mr. West presented the State of the Credit Union. He noted that 2020 was a difficult year and 
highlighted the changes Call Federal made when the pandemic hit. While some branches were closed for 
a time, those staff were able to assist at other branches or on the phones. He thanked the Board for 
their guidance and thanked the members for their patience and understanding. He noted that as the 
COVID-19 restrictions begin to be lifted our goal is to provide excellent service to members through 
whatever channels work well for them. He then played a video about the State of the Credit Union. 
 
Mr. Thomson moved to adjourn. Mr. White seconded the motion. Members were presented the option 
to vote yay or nay, and the motion passed. The meeting adjourned at 11:18 am.  
 
 


